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Seller's Guide

Client anonymity
You and you alone will have your client's shipping address. This information must be destroyed as soon as it is used to label their package. When

you click "confirm shipment,” the address will be deleted forever and irretrievable.

-Never ask your clients for personal information.
-Under no circumstance should you save a copy of your client's address.
-Publish a Public encryption key in your user description on your settings page so your customers can send you their info encrypted if they wish.

Listing
Choose the category that most specifically matches your listing, as this makes it much easier for your customers to find your listing. Your listing will
appear in this, and all parent categories above it, though these pages are cached so it can take up to an hour for your listings to appear

If you think your item could belong in more than one category, choose the one that suits it best and let us know about the ambiguity. We may be
able to reorganize the categories in a more clear way.

If your listing doesn't fit in any of the categories, it may be on our restricted items list. See below for details.

NOTICE: Do not create listings that instruct customers to pay outside of escrow, or are used for any purpose other than to list an item to be sold for
the listed price using the site checkout system. If you instruct your buyers to pay you in any other way, or to contact you off-site, your seller
privileges WILL be revoked. You may provide back up contact methods in case of site failure.
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NOTICE: Do not create listings that instruct customers to pay outside of escrow, or are used for any purpose other than to list an item to be sold for
the listed price using the site checkout system. If you instruct your buyers to pay you in any other way, or to contact you off-site, your seller
privileges WILL be revoked. You may provide back up contact methods in case of site failure.

NOTICE: If you are a new vendor, you may not ask your customers to finalize their orders and release payment to you before you ship, a practice
known as "finalizing early”. If you do this, you will lose your selling priviledges. Once you have completed 35 successful transactions and have been
a seller for at least one month, you may ask your customers to finalize early without reprocussion. In no way do we support finalizing early in
general and this rule should not be construed as support for finalizing early for more established vendors.

Pricing

You have two options when pricing your listings. They can be priced in constant Bitcoins, or constant US Dollars. If you choose to peg your listings
to the dollar, your prices will change dynamically in accordance with the exchange rate between the two currencies. When the Bitcoin appreciates,
your prices will fall. When it depreciates, they will rise, so no matter what, you will get the same dollar value for your item. We recommend that you
peg your prices to the dollar.

You may also choose whether to set your price before or after commission is added. If you choose "pre-commission pricing", the price you set will
be the amount of money you are paid when a transaction is complete, but your customers will see a higher price that includes the commission. If
you choose "post-commission pricing”, you set the price that your customers pay. When you get paid, the amount you receive will be less than this
by the amount of the commission.

Stealth mode

Stealth mode allows you to run your business out of view of the general public. Whether your sales are growing faster than you can expand your
infrustructure to keep up, or you just don't want to be in the public eye any more and are happy with the size of your current customer base, stealth
mode might by the solution for you. When activated, your listings will no longer appear in public searches, category views, or any pages linked to
from the public site. However, your user and item pages will still be available when accessed directly, so your regular customers can still make
purchases from you. You may activate stealth mode from your settings page. Note: It can take up to an hour for your listings to go stealth because
of caching.

Stealth listings
When listing or editing an item, you may also control its visibility. By checking the box next to stealth listing, you remove the listing from public
searches, browsing, and even your user page, so it iIs only accessible by visiting the item url directly (you can find a link on your account page).
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Stealth listings

When listing or editing an item, you may also control its visibility. By checking the box next to stealth listing, you remove the listing from public
searches, browsing, and even your user page, so it is only accessible by visiting the item url directly (you can find a link on your account page).
This is useful for custom listings meant only for a specific buyer, or for listings you don't want visible on your publicly facing user page.

Postage
You have total freedom when it comes to your postage options. You can call them what you want and price them as you wish, but please be
succinct with names like “International”, "Priority", "Express", etc. You should create a little section on your user page explaining your shipping

?

options and policies. Give your customers as much info as possible, including estimated shipping times.

Escrow Hedging

Unfortunately, the Bitcoin exchange rate isn't as stable as we would all like it to be, and can fluctuate wildly in a matter of hours, let alone the days or
weeks it takes for a package to arrive. Because of this, there is a real danger that the Bitcoins being held in your escrow account will lose value by
the time your customers finalize their orders. So, we've given you the option to hedge the future payments you are expecting from escrow such that
the dollar value of the payment doesn't change as the Bitcoin exchange rate changes.

For example, someone purchases one of your 10 btc listings. The dollar value of the order when purchased is $100. Now, a week later when the
transaction is finalized, those 10 btc are no longer worth $100, they're worth $50! Because you hedged the escrow, you won't get paid 10 btc, you'll
get 20 btc equaling the original value of $100. Of course, the opposite is also true. If Bitcoins appreciate in value while your payment is in escrow,
you'll get fewer Bitcoins, but they will still equal the original dollar value.

The option to turn off or on escrow hedging can be found on your "settings" page. While it is on, the payments for any orders placed with you will be
hedged. Payments for orders placed while it is off will not be hedged, but any hedged orders still not finalized will remain hedged.

On your account page, your escrow balances are split up between hedged and unhedged orders. All orders are hedged as soon as they are placed
and unhedged as soon as you are paid.

You can expect a loss of about 4% of your normal payment when using the escrow hedging feature. This is due to the fact that, both when hedging
and unhedging, you will lose the bid-ask spread between the available orders that can be used to fill your hedging order.

If you need the most up-to-date USD/BTC exchange rate, we recommend mtgoxlive.com.
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and unhedged as soon as you are paid.

You can expect a loss of about 4% of your normal payment when using the escrow hedging feature. This is due to the fact that, both when hedging
and unhedging, you will lose the bid-ask spread between the available orders that can be used to fill your hedging order.

If you need the most up-to-date USD/BTC exchange rate, we recommend mtgoxlive.com.

Auto-withdraw

To minimize the time between when Bitcoins are credited to your account and when you are able to convert them to your currency of choice, and
therefore minimizing your exposure to exchange rate fluctuations, we provide an auto-withdrawal feature. Every time a payment comes into your
account your entire balance will automatically be withdrawn to three Bitcoin addresses of your choice. This feature can be enabled on your settings

page.

A note of caution: it is possible for an adversary to discover your auto-withdrawal address by looking for a transaction in the block-chain around the
time they finalize a transaction with you for an amount similar to what they paid you (adjusted for exchange rate fluctuations if hedging). To help
obscure your withdrawals, you must enter three withdrawal addresses. Your withdrawal will then be made in 3 random sized chunks to these three
addresses with a small, random delay in-between them. These addresses can all be on the same wallet or exchange account so you don't have to
keep track of multiple wallets. This will help them blend in to all of the other transactions, but you should change your withdrawal addresses
regularly so that an adversary can't see any patterns over multiple transactions.

Pro-tip: set your auto-withdrawal addresses to deposit addresses at an exchange site and keep an open sell order there that is below the market
rate, so as soon as the funds are confirmed there, they will be converted into your currency of choice.

Description
You must describe your listings accurately and truthfully. If you do not, it will be reflected in your feedback ratings and you will lose business. We
have zero tolerance for any kind of scamming or cheating and have taken many precautions to guard against it.

Images
Some cameras record information about you in an image's meta-data such as GPS location. If you link to an image in your listing, be sure to
remove ALL meta-data from the file that could reveal details about your identity.

Packaging
Every precaution must be taken to maintain the secrecy of the contents of your client's package. Creatively disguise it such that a postal inspector
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Some cameras record information about you in an image's meta-data such as GPS location. If you link to an image in your listing, be sure to
remove ALL meta-data from the file that could reveal details about your identity.

Packaging
Every precaution must be taken to maintain the secrecy of the contents of your client's package. Creatively disguise it such that a postal inspector
might ignore it if it was searched or accidentally came open.

Ship USPS if within the United States. They must obtain a search warrant to open any packages.

If the contents of the package have an odor or can be detected by canine or electronic sniffers, you MUST vacuum seal the package. Do not use
odor masking agents such as coffee because dogs are trained to sniff for these too. Check that the vacuum sealed bag is holding tight around its
contents, otherwise there is probably a leak.

Make sure the exterior of the package raises no suspicion. Look as professional as possible. The idea here is blend in as much as possible with
the rest of the mail stream which is mostly "business reply mail." Please print your labels, as hand written labels can be a give away.

Protect the contents of your package. If your item is brittle (such as pills) it needs to be sent in padded packaging (such as a bubble mailer). Do not
send pills or any bulky items in envelopes. Envelopes get flattened in automated sorting machines and their contents get crushed.

Do not reveal the details of the packaging you use. You can be tracked this way.

Customer service

As an independent seller, we expect the highest levels of customer service from you. Go above and beyond for your clients and you will be
rewarded with superior feedback and repeat purchases. Reputation is everything here and the best way to cultivate it is to treat your customers
with respect and courtesy.

Restricted items

Do not list anything who's purpose is to harm or defraud, such as stolen items or info, stolen credit cards, counterfeit currency, personal info,
assassinations, and weapons of any kind.
Do not list anything related to pedophilia.

Practically speaking, there are many powerful adversaries of Silk Road and if we are to survive, we must not take them all on at once. Additionally, if
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Customer service

As an independent seller, we expect the highest levels of customer service from you. Go above and beyond for your clients and you will be
rewarded with superior feedback and repeat purchases. Reputation is everything here and the best way to cultivate it is to treat your customers
with respect and courtesy.

Restricted items

Do not list anything who's purpose is to harm or defraud, such as stolen items or info, stolen credit cards, counterfeit currency, personal info,
assassinations, and weapons of any kind.

Do not list anything related to pedophilia.

Practically speaking, there are many powerful adversaries of Silk Road and if we are to survive, we must not take them all on at once. Additionally, if
you try to please everyone, you will wind up pleasing no one. So certain things are restricted just so we don't scare too many off.

On a moral level, we take the high road, pun intended ;). Those who seek to control the behavior of their neighbors through force are immoral. Silk
Road exists to circumvent that force and provide a safe-haven where civilized people can come together in peace for mutual benefit. To allow
listings of items designed to defraud or harm innocent people would be to stoop to the level of the very people we are standing up to.

If you are unsure about a listing, just drop us a line and we'll let you know.

Buyer statistics

When a new customer buys one of your items, you will have a chance to see some statistics of their past purchases. We give you this limited data
so you can make better judgements about who you can trust to do business with. A buyer who has been a member of Silk Road for a while, has
many purchases, and doesn't have a high refund or auto-finalize rate is a great buyer and most likely deserves your trust. Other buyers won't have
a track record yet, and it's up to you if you want to give them the benefit of the doubt and help them get started establishing their reputations.
Working with buyers who have no record or a bad record can be a great way to establish yourself as a seller. Once you have a reputation of your
own, you can afford to be more picky.

Accounts

We strongly encourage you to create a separate account for making purchases. If you do not, it is possible for an adversary to find out your mailing
address. If you buy something from them, and provide an address, they know that the address belongs to you and can see from your feedback how
much you are selling and what you are selling.
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Accounts

We strongly encourage you to create a separate account for making purchases. If you do not, it is possible for an adversary to find out your mailing
address. If you buy something from them, and provide an address, they know that the address belongs to you and can see from your feedback how
much you are selling and what you are selling.

Cash advance

From your account page, you may accept advance payments on your orders that are currently in escrow. You'll see four numbers and a form field
in a “cash advance” control panel. The first number is your limit. If your total outstanding advance payments meet or exceed this limit, you may not
accept any more cash advances. The next number is the total of your advances currently outstanding. The third number is the difference between
the first two, the total still available to you. The fourth number is the current fee for taking a cash advance. When you put the amount you want
advanced to you in the input field and click go, that amount is immediately credited to your available account balance. This credit comes from the
expected payments of your most recent transactions. When those transactions are eventually finalized, your account is not credited for them
because you have already been paid. If a full or partial refund is issued for one of the transactions, your account is debited by the amount you were
advanced plus the fee (or a prorated amount in the case of a partial refund).

For example, you sell a 20 btc item and then a 10 btc item. Your account page tells you that you have a 15 btc cash advance limit and the fee is
currently 10%. You need all 15 btc, so you enter in 15 and click go. First, you are advanced 9 btc from the most recent 10 btc sale (10 btc minus
the 10% fee). Then you are given a partial advance from the previous sale: 6 btc for a total of 15 btc. Let's say the 20 btc sale goes off without a
hitch and the buyer finalizes the order. At that point, you would be paid 20 btc minus the 6 you were advanced, minus 10% of 6 (0.60 btc) for the
fee, for a total of 13.4 btc. Next, let's say the 10 btc sale goes to resolution and you give your customer a 100% refund. In this case, you've already
been advanced 9 btc and need to pay the 10% fee for a total of 10 btc, the original price. Therefore, 10 btc will be subtracted from your available
account balance. If this causes your account to go negative, then any future deposits or payments will go toward reducing that negative balance.

The limit and fee are both self-adjusting according to a few simple parameters. The limit is governed by how much recent business you've done,
and how much money you are expected to be paid from escrow. The fee is determined by the supply of and demand for the funds available for
cash advances.

Things to avoid
Below is a short list of specific things you should avoid. It is by no means exhaustive, but taking any one of these actions could get your seller
priviledges revoked:

¢ Directing your customers to pay outside the escrow system or in currencies other than Bitcoin
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For example, you sell a 20 btc item and then a 10 btc item. Your account page tells you that you have a 15 btc cash advance limit and the fee is
currently 10%. You need all 15 btc, so you enter in 15 and click go. First, you are advanced 9 btc from the most recent 10 btc sale (10 btc minus
the 10% fee). Then you are given a partial advance from the previous sale: 6 btc for a total of 15 btc. Let's say the 20 btc sale goes off without a
hitch and the buyer finalizes the order. At that point, you would be paid 20 btc minus the 6 you were advanced, minus 10% of 6 (0.60 btc) for the
fee, for a total of 13.4 btc. Next, let's say the 10 btc sale goes to resolution and you give your customer a 100% refund. In this case, you've already
been advanced 9 btc and need to pay the 10% fee for a total of 10 btc, the original price. Therefore, 10 btc will be subtracted from your available
account balance. If this causes your account to go negative, then any future deposits or payments will go toward reducing that negative balance.

The limit and fee are both self-adjusting according to a few simple parameters. The limit is governed by how much recent business you've done,
and how much money you are expected to be paid from escrow. The fee is determined by the supply of and demand for the funds available for
cash advances.

Things to avoid
Below is a short list of specific things you should avoid. It is by no means exhaustive, but taking any one of these actions could get your seller
priviledges revoked:

Directing your customers to pay outside the escrow system or in currencies other than Bitcoin
Leaving fake feedback for yourself from a dummy buyer account

Threatening your customer, even if it is a veiled threat

Saving customer addresses

Claiming to have sent an order when you haven't

Final note

Regardless of your motivations, you are a revolutionary. Your actions are bringing satisfaction to those that have been oppressed for far too long.
Take pride in what you do and stand tall.

If you have any questions or concerns at all, we are here to support you. Please also send any suggestions for improving this guide via the "Vendor
Support” link below :)

community forums

wiki | vendor support
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Client anonymity
You and you alone will have your client's shipping address. This information must be destrayed as so0n as it is used to labe their package. When
you chick "confirm shpment.” the address wil be deleted forever and aTetrievable.

Never ask your clients for personal information.

-Under no crcumstance should you save a copy of your client's address

-Publish a Public encryption key in your user description on your settings page so your customers can send you their info encrypted i they wish
Listing

Choose the category that most specifically matches your listing, as this makes it much easier for your customers to find your listing. Your listing will
appear in this, and all parent categones above it. though these pages are cached o & can take up to an hour for your listings to appear

If you think your item could belong in mare than one category, choose the one that suits it best and let us know about the ambiguity. We may be
able to reorganize the categaries in a more clear way.

If your isting doesn’t fit in any of the categories, it may be on our restricted items ist. See below for details
NOTICE: Do nat create listings that instruct customess 1o pay outside of escrow, or are used for any purpose other than o list an fem 1o be sold for
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NOTICE: Do not create kstings that instruct customers to pay outside of escrow, or are used for any purpose other than to list an iem to be sokd for
the listed price using the site checkout system. ¥ you instruct your buyers to pay you in any ather way, or to contact you off.ste, your seller
privieges WILL be revoked. You may prowde back up contact methods in case of ste failure.

NOTICE: If you are a new vendor, you may not ask your customers 10 finakze ther orders and release payment 1o you before you ship, a practice
known as *finalizing early”. ¥ you do ths, you wil lose your selling priviiedges. Once you have compieted 35 successful transactions and have been
a seller for at least one month, you may ask your customers to finalize eary without reprocussion. In no way do we support finaizing earty n
general and this nde should nat be construed as support for finalizing early for more established vendors.

Pricing
You have two options when pricing your kstings. They can be priced in constant Bicons, o constank US Dollars. ¥ you choose to peg your istings
1o the dollar, your pnc wcally in accordance with the exchange rate between the two currencies Bicoin appreciates,
your prices will fall When it depreciates, they will ise, 50 no matter what, you wil get the same dollar vakue for your item. We recommend that you
peg your prices to the dollar

You may also choose whether to set your price before or after commission is added. If you choose “pre-commission pricing”, the price you set will
be the amount of money you are paid when a transaction is complete, but your customers wil see a higher price that includes the commission. if
you choose “post-commission pricing”, you set the price that your customers pay. When you get paid, the amount you receive will be less than this
by the amount of the commission

Stealth mode

Stealth mode allows you 10 run your business out of view of the general public. Whether your sales are grawing faster than you can expand your
infrustructure to keep up, or you just don't want 10 be in the public eye any more and are happy with the size of your current customes base, stealth
mode might by the solution for you. When activated, your listings will o longer appear i public searches, category views, or any pages Inked 1o
from the public ste. However, your user and tem pages will stil be avalable when accessed drectly, o your regular customers can still make
purchases from you. You may actwate stealth mode from your settings page: Note: It can take up to an hour for your istings to go stealth because
of caching

Stealth listings
When listing or edting an flem, you may also control s visibiity. By checking the bax next to stealth listing, you remove the isting from public
searches, browsing, and even your user page, 5o & is oaly accessible by visiting the gem url drectly (you can find a link on your account page)
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of caching

Stealth listings This file has no camera properties.
When listing or edting an item, you may also control its visibility. By checking the bx next 1o stealth listing, you remove the listing from public
searches, browsing, and even your user page, 5o & is only accessible by visiting the tem url drectly (you can find a link on your account page)
This is useful for custom listings meant only for a specific buyer, or for kstings you don't want visible on your publicly facing user page.

Postage

You have tatal freedom when it comes to your postage options. You can call them what you want and price them as you wish, but please be
succinct with names lie “International®, “Priorty”, "Express”, etc. You should create a ittle section on your user page explaining your shipping
options and policies. Give your customers as much info as possble, including estmated shipping times.

Escrow Hedging

Unfortunately, the Bitcoin exchange rate isn't as stable as we would all ike it to be, and can fluctuate widly in a matter of hours, let alone the days or
weeks it takes for a package to arrive. Because of this, there is a real danger that the Bitcoins being heid in your escrow account will bse value by
the time your customers finaiize their orders. So, we've given you the option 1o hedge the future payments you are expecting from escrow such that
the dokiar value of the payment doesn't change as the Bitcoin exchange rate changes

For example, someone purchases one of your 10 bic listings. The dollar value of the order when purchased is $100. Now, a week later when the
transaction is finalized, those 10 bic are no longer worth $100, they're worth $501 Because you hedged the escraw, you won't get pai 10 bic, you'l
get 20 bic equaing the onginal value of $100. Of course, the opposite is also true. If Bicoins appreciate in value whie your payment is in escrow
you'l get fewer Bitcoins, but they will still equal the oniginal dollar value.

The option to tum off or on escrow hedging can be found on your *seftings” page. While it is on, the payments for any orders placed with you will be
hedged Payments for orders placed whie it & off will not be hedged, but any hedged orders stil not finized wil remain hedged

On your account page, your escrow balances are spit up between hedged and unhedged orders. All orders are hedged as soon as they are placed
and unhedged as s00n as you are paid

You can expect  loss of about 4% of your normal payment when using the escrow hedging feature. This is due to the fact that, both when hedging
and unhedging, you willlose the bid-ask spread between the avadable orders that can be used 1o fill your hedging order.

¥ you need the most up-to-date USD/BTC exchange rate_we recommend migoxiive com
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You can expect 8 ks of about 4% of your normal payment when using the escrow hedging feature. Thes is due 10 the fact that, both when hedging This file has no camera properties,
and nhedging, you wil lose the bid-ask spread between the avalabie orders that can be used 1o fill your hedging order.

1f you need the most up-to-date USD/BTC exchange rate, we reco migaxive com

Auto-withdraw

To minsmize the trne between when Bitcoins are credited to your account and when you are able to convert them 1o your currency of choice, and
therefore minmizing your expasure to exchange rate Muctuations, we provide an auto-wihdrawal feature. Every time a payment comes into your
account your enbire baance will automatically be withdrawn 1o three Bitcoin addresses of your choice This feature can be enabled on your seftings
page

Anote of caution: & is passible for an adversary to discover your auto-withdrawal address by looking for  trarsaction in the block-chain around the
tine they finaize a fransaction with you for an amount similar o what they paid you (adjusted for exchange rale Ructuations  hedging) To hel
abscure your wihdrawals, you must enter thres withdrawal addresses. Your withdrawal wil then be made in 3 random sized chunks o these thres
addresses with a small, randomn delay in-betwesn them These addresses can all be on the same wallet or exchange account 5o you don't have to
keep Irack of multiple wakets. This wil help them blend i 10 af of the other iransactions, but you should change your withdrawal addresses
reguiarly 50 that an adversary can't see any patiems over mullipie transactions

Pro-tip: set your auto-withdrawal addresses to deposit addresses at an exchange site and keep an open sell order there that is below the market
rate, 50 as soon as the funds are confirmed there. they will be converted mfo your currency of choice

Description
You must describe your listngs accurately and tnhéully. f you do not, it will be reflected in your feedback ratings and you will lose business. We
have zero tolerance for any kond of scamming or cheating and have taken many precaitions to guard against it

Images
Some cameras record information about you in an image's meta-data such as GPS location. if you fink to an image in your fisting, be sure to
remove ALL meta-data from the fie that could reveal detaiis about your identty.

Packaging

Every precaution must be taken to maintam the secrecy of the contents of your chent's package. Creatively disguise it such that a postal inspector
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images
Some cameras record information about you in an image's meta-data such as GPS location. If you ink to an image in your listing, be sure to
remove ALL meta-data from the file that could reveal details about your identity

Packaging
Every precaution must be taken to maintain the secrecy of the contents of your client's package. Creatively disguise it such that a postal inspector
might ignore it f it was searched or accidentally came open.

Ship USPS if within the United States. They must obtain a search warant to open any packages.

If the contents of the package have an odor or can be detected by canine or electronic sniffers, you MUST vacuum seal the package. Do not use
odor masking agents such as coffee because dogs are trained to snifffor these too. Check that the vacuum sealed bag is holding tight around its
contents, otherwise there i probably a keak

Make sure the extenor of the package raises no suspicion. Look as professional as possible. The dea here is biend in as much as possible with
the rest of the mail stream which is mostly “business reply mail * Please print your labels, as hand written labels can be a give away.

Protect the contents of your package If your item is battie (such as pils) & needs to be sent in pacdded packaging (such as a bubble mailer). Do not
send pills or any bulky tems in envelopes. Envelopes get flattened in automated sorting machines and ther contents get crushed

Do not reveal the details of the packaging you use. You can be tracked this way.

Customer service

As an independent seller, we expect the highest levels of customer service from you. Go abave and beyond for your chents and you wil be
rewarded with superior feedback and repeat purchases. Reputation is everything here and the best way to cullivate & is 1o treat y

with respect and courtesy

Restricted items

DD not kst anything who's purpose is to harm or defraud, such as stolen #ems or info, stolen credit cards, counterfeit currency, personal info,
sinations, and weapons of any kind

Do not st anything related to pedophisa

Practically spesking, there are many powestul adversaries of Silk Road and if we are to survive, we must not take them all on at once. Additionaly,
. 8 wind o ol S . strictad i a s
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Customer service

As an independent seller, we expect the highest levels of customer service from you. Go abave and beyond for your chents and you will be
rewarded with superior feedback and repeat purchases. Reputation is everything here and the best way to cultivate it is to treat your customers
with respect and courtesy

This file has no camera properties.

Restricted items

Do not list anything who's purpose is to harm or defraud, such as stolen tems or info, stolen credit cards, counterfeit currency, personal info,
assassinations, and weapons of any kind

Do not list anything related to pedophila.

Practically speaiing, there are many powesful adversaries of Silk Road and if we are 1o survive, we must not take them all on at once. Additionally, if
you try 1o please everyone, you will wind up pleasing no one. So certan things are restricled just 5o we dont Scare 100 many off

On a moral level, we take the high road, pun intended ;). Those who seek to contral the behavior of their neighbors through force are immoral. Sik
Road exists to crcumvent that force and provide a safe-haven where civiized people can come together in peace for mutual benefit. To allow
listings of items designed to defraud or harm innocent people would be 1o 5t00p 10 the level of the very people we are standing up to.

If you are unsure about a isting, just drop us a line and we'l et you know

Buyer statistics

When a new customer buys one of your ftems, you will have a chance to see some statistics of their past purchases. We give you this imited data
50 you can make better jJudgements about who you can trust to do business with. A buyer who has been a member of Silk Road for a while, has
many purchases, and doesn't have a high refund or auto-finalize rate is a great buyer and most likely deserves your trust. Other buyers won't have
atrack record yet, and it's up to you if you want to give ther the benefit of the doubt and help them get started establishing their reputations.
Working with buyers who have no record or a bad record can be a great way to estabish yoursel as a seller. Once you have a reputation of your
own, you can afford to be mare picky

Accounts
We strongly encourage you to create a separate account for making purchases. ¥ you do not, i is possible for an adversary to find out your maiing

address. If you buy something from them, and provide an address, they know that the address belongs to you and can see from your feedback how
much you are seling and what you are sefling

120(6).png 4 b Zoom: (2, {} ©F
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Accounts
We sirongly cncourage you o create  scparado accountfor making purchases. F you donol s possie fot an adversary o ind out your maling

1 you buy something from them, and prowide an address, they know that the address belangs to you and can see from your feedback how
ou are sefing and what you are seing

This file has no camera properties,

Cash advance
From your account page, you may accept advance payments on your orders hat are currently in escrow. You'll see four numbers and a form fieki
in a “cash advance” control panel. The first rumber is your fmi. ¥ your fotal outstanding advance payments meet or exceed this fimit, you may not
accept any more cash advances. The next number is the total of your advances currently outstanding. The third nurmber is the dfference between
the first two, the total st available 10 you The fourth number is the current fee for taking a cash advanice. When you put the amount you want
advanced 1o you i the inpul fied and click go, that amount s immedsately credted Lo your svaiable sccount Balance. This credt comes from the
expectad payments of your most recent ransactions. Whe transactions are eventually finsized, your account is not credted for them
because you have siready been paid. ¥ a full or partial refund & issued for one of the transactons, your account is debited by the amount you were
advanced plus the fee (or a prorated amount in the case of a partial refund)

For example, you sed 2 20 bic flem and then 10 bic item. Your account page tels you that you have a 15 blc cash advance imit and the fee is
curently 10% You need all 15 bte, 50 you enter in 16 and click 9o First, you are agvanced  btc fram the most recent 10 ble sale (10 blc minus
the 10% fee) Then you are guen a partial advance from the previous sale: 6 bic for a tofal of 15 bic. Les'

hitch and the buye finalizes the order At that point. you would be paid 20 btc minus the 6 you were advanced, minus 10% of & (0 60 bic) for the
fee, for a total of 13.4 bic. Next, let's say the 10 bic Sake goes to resolution and you give your customer a 100% refund. In this case. you've already
been advanced 9 btc and need to pay the 10% fee for 2 total of 10 bic, the onginal price. Therefore, 10 bic will be subtracted from your available
account balance. ¥ this causes your account to go negative, then any future deposis or payments wil go toward reducing that negative baance

The limst and fee are both sel-adjusting according {0 a few smple parameters. The bmif is governed by how much recent business you've dane.
and how much maney you are expected fa be paid from escrow The fee is determmed by the suppéy of and deman for the funds avagabie for
cash advances

Things to avoid

Helow is & short ist of specific things you shaukd avold 1t 5 by no means exhaustive, but takng any one of these actions could get your seler
poiviedges rev

« Directing your customers to pay outside the escrow system or i currencies other than Bitcoin
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For example, you sell 3 20 bic flem and then a 10 bic item. Your account page tells you that you have a 15 bic cash advance imit and the fee is
currently 10%. You need all 15 btc, S0 you enter in 15 and chck go. Firs?, you are advanced 9 bic from the most recent 10 bic sale (10 blc minus
the 10% fee). Then you are gven a partial advance from the previous sale: 6 btc for a total of 15 bic. Let's Say the 20 bic sale goes off without a
hitch and the buyer finalizes the order. At that point, you would be paid 20 btc minus the 6 you were advanced, minus 10% of 6 (0.60 btc) for the
fee, for atotal of 13.4 bic. Next, let's say the 10 btc sale goes to resolution and you gwe your customer a 100% refund. In this case, you've already
been advanced 9 btc and need to pay the 10% fee for a total of 10 btc, the onginal price. Therefore, 10 bic will be subtracted from your available
account balance. ¥ this causes your account to go negatie, then any future deposits or payments wil go toward reducing that negative balance.

The limit and fee are both se¥-adjusting according o a few smpie parameters. The imit is governed by how much recent business you've done,
and haw much money you are expected to be paid from escrow. The fee is determined by the supply of and demand for the funds avaiable for
cash advances.

Things to avoid
Below is a short ist of specific things you should avoid. It is by no means exhaustive, but taking any one of these actions could get your seller
priviedges revoked

Directing your customers to pay outside the escrow system or in curencies other than Bitcoin
Leaving fake feedback for yoursel from a dummy buyer account
Threatening your customer, even  # is a veied threat
ing customer addresses
Claiming to have sent an order when you haven't

Final note
Regardiess of your motivations, you are a revolutionary. Your actions are bringing satisfaction to those that have been oppressed for far too long
Take pride in what you do and stand tal

If you have any questions or concems at al, we are here to support you. Please also send any suggestions for improving this guide via the “Vendor
Support” link below -)

commundy forums  wiki | vendor support
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